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Abstract :

This study aimed to identify the relationship between strategic planning in
its various dimensions and the quality of banking services in Libyan
commercial banks. A questionnaire containing the dimensions of the two
variables was used, and the study sample size was (187) individuals from all
employees of the Libyan public commercial banks located in Tripoli. The
data were collected and statistically analyzed using the SPSS program

One of the most important findings of the study is the existence of a positive
correlation between strategic planning and the quality of banking services in
the Libyan public commercial banks under study. In light of the study's
findings, the research formulated a set of recommendations, the most
important of which is to pay attention to strategic planning among bank
..employees and to develop its dimensions

(Keywords: Strategic planning, Quality of banking service)
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